MONTHLY REPORT - TECHNICAL SERVICES

February, 2021

Part 1 of 5

NOTE:
All statistics are affected by JMRL’s closure on Monday, Mar. 16" due to COVID-19 public safety precautions.
Tier 3 Service began on Sep. 21 for Greene, L ouisa, and Nelson, Nov. 2" for Crozet and Scottsville, & Dec. 14" for Central,
Gordon, and Northside. Tier 3 service was paused for all branches from Jan. 131" through Jan. 21%.

STATISTICAL HIGHLIGHTS:

Database maintenance activity in February:

End of month database totals: 261,421 titles; 492,400 items.
Circulation:

Circulation for February 2021 was 94,561, down 30.85% from 136,756 in February 2020. Circulation for the fiscal year to date is 705,385,
down 37.88% from 1,135,566 for the same period last fiscal year.

The system registration count at the end of February was 100,061.
System:
Patrons placed 35,994 holds on the Web OPAC in February. 17,153 renewals were done on the Web OPAC in February.

Miscellaneous statistics:

Circulation for JMRL purchased downloadable content was 29,847, up 56.00% from 20,026 in February 2020.

Northside Drive Up window checked out 13,785 items in February.



WiFi statistics for February:

JMRL had 3,294 unique WiFi clients in February. The chart below counts the number of unique clients connecting to WiFi in each branch.

Central 1,198
Gordon Avenue 289
Northside 568
Scottsville 370
Louisa 252
Nelson 509
Greene 310
Crozet 229

Self-checkout statistics for February:

Central 1,910
Gordon Avenue 1,213
Northside 1,685
Scottsville 68
Louisa 34
Nelson 561
Greene 758
Crozet 1,824
Appended:

Part 2 - February, 2021 Circulation Report by Jurisdiction.
Part 3 - FY2021 Year-to-Date Circulation by Jurisdiction.

Part 4 - February, 2021 Patron Registration Report.

Part 5 - February, 2021 Bookstock and Collections Report.

Submitted by Josh Howard
Collections and Technology Manager
3/3/21



Jefferson Madison Regional Library
Circulation for Jurisdictions by Branch Library
February, 2021

% change

C'ville Albemarle Louisa Nelson Greene Outofarea Unassigned TOTAL last year

Central 5,781 10,265 564 488 701 354 597 18,750 -26.33%
Gordon 3,979 3,869 136 97 205 93 194 8,573 -42.74%
Northside 3,251 11,101 599 268 787 249 530 16,785 -55.13%
Scottsville 348 1,236 56 58 60 242 92 2,092 -46.21%
Crozet 1,872 8,844 165 358 194 120 469 12,022 -42.61%
Bookmobile 147 429 35 28 31 12 37 719 -47.71%
Louisa 334 928 1,180 40 72 48 836 3,438 -40.26%
Nelson 472 1,339 83 1,001 93 69 136 3,193 -10.79%
Greene 367 1,121 46 66 1,524 118 63 3,305 -47.89%
Downloadable materials 5,737 15,991 1,184 843 1,346 327 256 25,684  50.77%

Total 22,288 55,123 4,048 3,247 5,013 1,632 3,210 94,561 -30.85%
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Jefferson Madison Regional Library

Circulation for Jurisdictions by Branch Library

FY21 Year to Date

current ytd

C'ville Albemarle Louisa Nelson Greene Outofarea Unassigned TOTAL
42,590 78,827 4,259 4,240 7,090 3,022 4,344 144,372
25,941 31,157 1,264 1,046 1,662 995 1,704 63,769
24,861 75,505 3,746 2,565 5,256 2,262 3,321 117,516
2,970 10,284 414 477 498 1,778 550 16,971
15,465 64,240 1,373 2,674 2,126 966 3,016 89,860
1,165 3,417 410 223 289 82 297 5,883
2,969 7,857 8,259 489 645 341 4,793 25,353
2,714 7,383 478 6,905 613 329 780 19,202
3,419 9,069 504 592 9,966 742 411 24,703
44,547 121,972 9,315 6,612 10,039 3,178 2,093 197,756
166,641 409,711 30,022 25,823 38,184 13,695 21,309 705,385

C'ville Albemarle Louisa Nelson Greene Outofarea Unassigned Total
263,025 630,851 64,053 54,147 75,385 25,655 22,450 1,135,566
-36.6% -35.1%  -53.1%  -52.3%  -49.3% -46.6% -5.1% -37.88%



Jefferson Madison Regional Library

Patron Registration through February, 2021

Jurisdiction Adult patron Juvenile patron _TOTAL
Charlottesville 17,677 3,363 21,040
Albemarle 40,544 9,360 49,904
Louisa 8,739 1,651 10,390
Nelson 4,278 1015 5,293
Greene 5,710 2,182 7,892
Out of Area 1,136 193 1,329
Library Use 103 103
Computer Use Only 4,039 4,039
Other 71 71
TOTALS 82,297 17,764 100,061



Jefferson Madison Regional Library
Bookstock and Collections Report
February, 2021

Central Mclntire Gordon Northside  Scottsville Crozet Bookmobile Louisa Nelson Greene Total
Books- Adult 76,311 4,360 25,645 47,966 10,279 32,620 4646 21,814 12,824 13,369 249,834
Books- Juvenile 31,778 1 22,796 35,949 9,067 26,869 4,878 12,055 5,909 12,244 161,546
Books- YA 7,917 0 2,470 6,011 1,075 5,325 509 2,125 2,027 1,654 29,113
Talking Books- Adult 2,257 0 1,312 2,164 840 1,633 416 1,220 857 782 11,481
Talking Books- Juvenile 474 0 380 513 174 407 23 109 148 182 2,410
Talking Books- YA 763 0 168 555 97 418 28 111 61 105 2,306
A/V- Adult 3,319 0 1,117 1,959 402 1,058 114 522 248 388 9,127
A/V- Juvenile 1,705 0 1,279 1,997 990 1,398 26 1,037 1,144 1,055 10,631
A/V- YA 247 0 30 68 14 3 8 1 1 23 395
Magazines 5,034 0 2,178 3,949 437 1,378 0 1,021 397 1,146 15,540
Totals 129,805 4,361 57,375 101,131 23,375 71,109 10,648 40,015 23,616 30,948 492,383
Overdrive Advantage eBooks (JMRL Patrons Only) 8,724 Current total bibliographic titles 261,421
Overdrive Consortium eBooks 22,182 Titles withdrawn this month 964
Overdrive Magazines 3,345 Titles added this month 1,876
Freading eBooks 186,074 Titles withdrawn this FY to date 7,812
Overdrive LoV eBooks 557 Titles added this FY to date 15,471
Total Electronic Books 220,882
Current total items 492,400
Total Streaming Media Films 69,160 Items withdrawn this month 2,104
Items added this month 2,774
Overdrive Advantage eAudiobooks (JMRL Patrons Only) 3,698 Items withdrawn this FY to date 24,387
Overdrive Consortium eAudiobooks 9,095 Items added this FY to date 28,983
Overdrive LoV eAudiobooks 1,602
Total Electronic Audiobooks 14,395
Total eLibrary Holdings 304,437




