MONTHLY REPORT - TECHNICAL SERVICES

April, 2021

Part 1 of 5

NOTE:
All statistics are affected by JMRL’s closure on Mar. 16, 2020, due to COVID-19 public safety precautions.
Tier 3 Service began on Sep. 215 for Greene, Louisa, and Nelson, Nov. 2" for Crozet and Scottsville, & Dec. 14" for Central,
Gordon, and Northside. Tier 3 service was paused for all branches from Jan. 13" through Jan. 215,

STATISTICAL HIGHLIGHTS:

Database maintenance activity in April:

End of month database totals: 263,653 titles; 495,256 items.
Circulation:

Circulation for April 2021 was 96,531, up 285.02% from 25,072 in April 2020. Circulation for the fiscal year to date is 905,539, down 28.05%
from 1,258,624 for the same period last fiscal year.

The system registration count at the end of April was 100,735.
System:
Patrons placed 30,446 holds on the Web OPAC in April. 17,345 renewals were done on the Web OPAC in April.

Miscellaneous statistics:

Circulation for JIMRL purchased downloadable content was 25,896, down 13.55% from 29,231 in April 2020.

Northside Drive Up window checked out 12,507 items in April.



WIiFi statistics for April:

JMRL had 4,045 unique WiFi clients in April. The chart below counts the number of unique clients connecting to WiFi in each branch.

Central 1,490
Gordon Avenue 377
Northside 708
Scottsville 479
Louisa 246
Nelson 584
Greene 385
Crozet 293

Self-checkout statistics for April:

Central 2,188
Gordon Avenue 1,579
Northside 2,302
Scottsville 215
Louisa 16
Nelson 681
Greene 615
Crozet 2,704
Appended:

Part 2 - April, 2021 Circulation Report by Jurisdiction.
Part 3 - FY2021 Year-to-Date Circulation by Jurisdiction.
Part 4 - April, 2021 Patron Registration Report.

Part 5 - April, 2021 Bookstock and Collections Report.

Submitted by Josh Howard
Collections and Technology Manager
5/6/21



Jefferson Madison Regional Library

Circulation for Jurisdictions by Branch Library

April, 2021

% change
C'ville Albemarle Louisa Nelson Greene Outofarea Unassigned TOTAL last year
Central 6,468 10,438 594 477 748 359 298 19,382 18717.48%
Gordon 3,944 3,938 183 120 184 133 163 8,665 10094.12%
Northside 3,565 12,619 462 279 743 394 320 18,382 20324.44%
Scottsville 370 1,448 71 73 73 222 55 2,312 19166.67%
Crozet 1,739 9,274 174 431 248 110 449 12,425 14181.61%
Bookmobile 108 373 58 21 38 11 10 619 12280.00%
Louisa 295 817 1,500 53 78 81 42 2,866 5519.61%

Nelson 455 1,191 94 1,179 120 67 59 3,165
Greene 308 1,114 53 52 1,338 68 32 2,965 9783.33%
Downloadable materials 5,737 16,002 1,204 956 1,212 416 223 25,750 4.64%

Total 22,989 57,214 4,393 3,641 4,782 1,861 1,651 96,531  285.02%
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Jefferson Madison Regional Library

Circulation for Jurisdictions by Branch Library

FY21 Year to Date

current ytd
C'ville Albemarle Louisa Nelson Greene Outofarea Unassigned TOTAL
55,787 100,986 5,426 5,244 8,581 3,816 5,052 184,892
34,325 39,571 1,628 1,313 2,048 1,231 2,111 82,227
31,996 101,273 4,719 3,147 6,689 2,975 4,180 154,979
3,755 13,141 576 598 628 2,241 669 21,608
19,278 83,285 1,729 3,447 2,616 1,197 4,015 115,567
1,394 4,197 518 271 364 103 326 7,173
3,626 9,632 11,395 591 801 535 5,059 31,639
3,783 10,002 667 9,325 839 465 942 26,023
4,126 11,610 613 708 12,691 941 473 31,162
55,970 154,805 11,806 8,536 12,538 4,028 2,586 250,269
214,040 528,502 39,077 33,180 47,795 17,532 25,413 905,539
C'ville Albemarle Louisa Nelson Greene Outofarea Unassigned Total
293,734 700,369 70,630 57,935 83,060 28,339 24,557 1,258,624
-27.1% -24.5%  -44.7% -42.7%  -42.5% -38.1% 3.5% -28.05%



Jefferson Madison Regional Library

Patron Registration through April, 2021

Jurisdiction Adult patron Juvenile patron _TOTAL
Charlottesville 17,702 3,365 21,067
Albemarle 41,116 9,385 50,501
Louisa 8,771 1,657 10,428
Nelson 4,283 1018 5,301
Greene 5,714 2,184 7,898
Out of Area 1,140 193 1,333
Library Use 103 103
Computer Use Only 4,034 4,034
Other 70 70
TOTALS 82,933 17,802 100,735



Jefferson Madison Regional Library

Bookstock and Collections Report

April, 2021
Central Mclntire Gordon Northside  Scottsville Crozet Bookmobile Louisa Nelson Greene Total
Books- Adult 76,965 4,382 25,606 48,261 10,352 32,027 4,759 21,720 12,973 13,541 250,586
Books- Juvenile 31,933 1 23,053 36,280 9,114 27,104 4,906 12,196 6,020 12,450 163,057
Books- YA 8,040 0 2,473 6,105 1,084 5,003 512 2,140 2,045 1,670 29,072
Talking Books- Adult 2,257 0 1,314 2,191 841 1,637 416 1,225 856 688 11,425
Talking Books- Juvenile 471 0 379 513 173 403 23 109 148 184 2,403
Talking Books- YA 768 0 169 557 97 418 28 111 61 106 2,315
A/V- Adult 3,417 0 1,155 2,003 404 1,096 116 508 254 397 9,350
A/V- Juvenile 1,702 0 1,279 2,000 991 1,361 26 1,038 1,148 1,055 10,600
A/V-YA 248 0 29 69 14 3 8 1 1 23 396
Magazines 5,195 0 2,187 4,119 477 1,336 0 975 487 1,245 16,021
Totals 130,996 4,383 57,644 102,098 23,547 70,388 10,794 40,023 23,993 31,359 495,225
Overdrive Advantage eBooks (JMRL Patrons Only) 8,891 Current total bibliographic titles 263,653
Overdrive Consortium eBooks 22,961 Titles withdrawn this month 541
Overdrive Magazines 3,403 Titles added this month 2,411
Freading eBooks 186,074 Titles withdrawn this FY to date 9,238
Overdrive LoV eBooks 771 Titles added this FY to date 19,129
Total Electronic Books 222,100
Current total items 495,256
Total Streaming Media Films 69,903 ltems withdrawn this month 2,525
Iltems added this month 4,103
Overdrive Advantage eAudiobooks (JMRL Patrons Only) 3,590 Items withdrawn this EY to date 28,899
Overdrive Consortium eAudiobooks 9,320 ltems added this FY to date 36,351
Overdrive LoV eAudiobooks 1,617
Total Electronic Audiobooks 14,527
Total eLibrary Holdings 306,530




