MONTHLY REPORT  TECHNICAL SERVICES-

March, 2020

Part 1 of 5

NOTE:
All statistics were affected by JMRL’s closure on Monday, March 162 due to COVID-19 public safety precautions.
Statistics for Nelson Memorial Library were further affected by branch closure starting February 28 due to ongoing construction.

STATISTICAL HIGHLIGHTS:

Database maintenance activity in March:

End of month database totals: 247,073 titles; 481,785 items.
Circulation:

Circulation for March 2020 was 97,986, down 32.88% from 145,993 in March 2019. Circulation for the fiscal year to date is 1,233,552,
down 4.45% from 1,291,045 for the same period last fiscal year.

The system registration count at the end of March was 96,773.

System:

Patrons placed 14,340 holds on the Web OPAC in March. 14,943 renewals were done on the Web OPAC in March.

Miscellaneous statistics:

Circulation for JMRL purchased downloadable content was 17,035, up 17.95% from 14,442 in March 2019.
Northside Drive Up window checked out 2,947 items in March.

WiFi statistics for March:




JMRL users had 11,860 unique WiFi clients in March. The chart below counts the number of unique clients connecting to WiFi in each

branch during March.
Central 1646
Gordon Avenue 445
Northside 1883
Scottsville 571
Louisa 896
Nelson 584
Greene 727
Crozet 711

Self-checkout statistics for March:

Central 4383
Gordon Avenue 731
Northside 10861
Scottsville 129
Louisa 342
Nelson 1
Greene 949
Crozet 6373

Door counter statistics for March:

Central 5828
Gordon Avenue 5606
Northside 11088
Scottsville 1732
Louisa 3414
Nelson 0
Greene 2238
Crozet 6705
Bookmobile 114




Appended:
Part 2 -March, 2020 Circulation Report by Jurisdiction.

Part 3 - FY2020 Year-to-Date Circulation by Jurisdiction.
Part 4 - March, 2020 Patron Registration Report.
Part 5 -March, 2020 Bookstock and Collections Report.

Submitted by Josh Howard
Collections and Technology Manager
4/15/20



Central

Gordon

Northside

Scottsville

Crozet

Bookmobile

Louisa

MNelson

Greene

Downloadable materials

Total

Jefferson Madison Regional Library
Circulation for Jurisdictions by Branch Library

March, 2020

Out of area Unassigned

C'ville Albemarle Louisa Nelson Greene
9,008 7,577 331 428 451 314
5,260 3,866 99 121 169 109
4,665 18,464 581 331 1,385 439
143 1,396 28 98 54 634
1,198 12,311 105 626 219 75
70 495 24 8 32 62
164 450 2,948 23 56 55
43 154 15 559 25 15
235 575 45 42 2,980 157
4,338 9,778 826 627 875 291
25,124 55066 5002 2,863 6246 2,151

341

187

247

74

236

72

60

300

1,534

!

% change
TOTAL lastvyear
18,450 -35.70%

9,811 -37.13%
26,112 -36.87%
2,427 -41.18%
14,770 -36.06%
699 -60.86%
3,768 -39.33%
820 -80.63%
4,094 -36.36%

17,035 17.95%

97,986 -32.88%



Central

Gordon

Northside

Scottsville

Crozet

Bookmobile

Louisa

Nelson

Greene

Downloadable materials

TOTAL

Jefferson Madison Regional Library
Circulation for Jurisdictions by Branch Library

FY20 Year to Date

current ytd

C'ville Albemarle Louisa Nelson Greene Outofarea Unassighed TOTAL
98,680 98,945 6,238 6,598 7,647 4,208 5,151 227,467
62,649 54,498 1,823 1,930 2,499 1,345 2,918 127,662
59,016 239,258 7,609 5956 19,666 6,795 4,955 343,255
3,115 20,856 443 1,398 624 7,335 1,163 34,934
18,118 153,551 1,845 9,936 3,496 1,151 4,089 192,186
2,358 7,602 413 26l 495 732 193 12,054
2,743 7,295 40,609 791 97 887 1,187 54,479
1,695 4,885 450 24,060 552 567 970 33,179
3,375 10,377 688 675 36,818 1,764 809 54,506
36,400 88,650 8,937 5,405 8,867 3,022 2,549 153,830
288,149 685917 69,055 57,010 81,631 27,806 23,984 1,233,552

Jefferson Madison Regional Library

Patron Registration through March, 2020




Jurisdiction Adult patron Juvenile patron _TOTAL
Charlottesville 17,655 3,372 21,027
Albemarle 37,199 9,301 46,500
Louisa 8,683 1,623 10,306
Nelson 4,260 1008 5,268
Greene 5,681 2,179 7,860
Out of Area 1,128 194 1,322
Library Use 103 103
Computer Use Only 4,318 4,318
Other 69 69
TOTALS 79,096 17,677 96,773



Jefferson Madison Regional Library
Bookstock and Collections Report
March, 2020

Northsid  Scottsvill

Central  Mclntire Gordon e e Crozet Bookmobile Louisa Nelson Greene Total
238,59
Books- Adult 76,410 4,513 23,551 43,699 9,095 30,598 4,181 22,914 10,210 13,424 5
163,08
Books- Juvenile 32,701 1 22,465 35,439 8,664 26,528 4,703 13,047 6,640 12,893 1
Books- YA 9,447 0 2,780 7,125 1,230 5,756 572 2,545 1,356 1,967 32,778
Talking Books- Adult 2,665 0 1,327 2,239 925 1,662 422 1,241 634 722 11,837
Talking Books- Juvenile 529 0 386 522 157 430 19 98 102 191 2,434
Talking Books- YA 200 0 103 256 129 183 29 117 108 106 1,231
A/V- Adult 2,809 1 1,385 1,666 801 1,723 23 862 886 833 10,989
A/V- Juvenile 1,538 0 1,228 1,739 842 1,385 13 897 659 924 9,225
A/V-YA 259 0 161 305 130 144 0 151 113 156 1,419
Magazines 4,626 0 2,417 3,836 266 1,255 0 921 452 921 14,694
131,18 486,28
Totals 4 4,515 55,803 96,826 22,239 69,664 9,962 42,793 21,160 32,137 3
Overdrive Advantage eBooks (JMRL Patrons Only) 3,855 fi:;rsent total bibliographic 247'0;
i i Book 12,344
(:;/z'rd'zlvle CBoniorgum e‘ 00ks '228 Titles withdrawn this month 254
'gttal €B00Ks & comics 122 59 Titles added this month 1,494
Freading eBooks 3 Titles withdrawn this FY to date 19,732
139.02 Titles added this FY to date 22,047
Total Electronic Books 0
481,78
Total Streaming Media Films 67,314 Current total items >
ltems withdrawn this month 606

Items added this month

1,694




Overdrive Advantage eAudiobooks (JMRL Patrons Only)
Overdrive Consortium eAudiobooks

RBdigital eAudiobooks

Total Electronic Audiobooks

Total eLibrary Holdings

870
7,260
2,592

10,722

217,05

Items withdrawn this FY to
date
Iltems added this FY to date

44,832
30,728




