MONTHLY REPORT - TECHNICAL SERVICES

December, 2020

Part 1 of 5

NOTE:

All statistics are affected by JMRL’s closure on Monday, March 16" due to COVID-19 public safety precautions.
Statistics for Nelson Memorial Library were further affected by branch closure starting February 28" due to ongoing construction.
Tier 3 Service began on Sep. 21 for Greene, L ouisa, and Nelson, Nov. 2™ for Crozet and Scottsville, & Dec. 14™ for Central,
Gordon, and Northside.

STATISTICAL HIGHLIGHTS:

Database maintenance activity in December:

End of month database totals: 260,688 titles; 493,379 items.
Circulation:

Circulation for December 2020 was 90,738, down 27.64% from 125,403 in December 2019. Circulation for the fiscal year to date is
515,415, down 39.85% from 856,910 for the same period last fiscal year.

The system registration count at the end of December was 99,240.

System:

Patrons placed 33,563 holds on the Web OPAC in December. 16,365 renewals were done on the Web OPAC in December.

Miscellaneous statistics:

Circulation for JIMRL purchased downloadable content was 28,140, up 58.59% from 19,044 in December 2019.

Northside Drive Up window checked out 13,749 items in December.



WiFi statistics for December:

JMRL had 3,302 unique WiFi clients in December. The chart below counts the number of unique clients connecting to WiFi in each branch.

Central 1,313
Gordon Avenue 327
Northside 554
Scottsville 323
Louisa 252
Nelson 580
Greene 327
Crozet 270

Self-checkout statistics for December:

Central 472
Gordon Avenue 673
Northside 962
Scottsville 37
Louisa 13
Nelson 633
Greene 634
Crozet 2417
Appended:

Part 2 - December, 2020 Circulation Report by Jurisdiction.
Part 3 - FY2021 Year-to-Date Circulation by Jurisdiction.
Part 4 - December, 2020 Patron Registration Report.

Part 5 - December, 2020 Bookstock and Collections Report.

Submitted by Josh Howard
Collections and Technology Manager
1/5/21



Jefferson Madison Regional Library
Circulation for Jurisdictions by Branch Library
December, 2020

% change

C'ville Albemarle Louisa Nelson Greene Outofarea Unassighed TOTAL lastyear

Central 5,385 9,951 461 442 844 357 652 18,092 -21.94%
Gordon 3,412 3,745 153 101 162 125 251 7,949 -38.22%
Northside 3,135 9,788 423 256 587 282 489 14,960 -56.62%
Scottsville 363 1,195 30 55 56 272 91 2,062 -44.09%
Crozet 2,280 8,965 147 302 275 96 580 12,645 -33.47%
Bookmobile 137 425 57 16 34 18 61 748 -41.79%
Louisa 314 941 1,061 62 70 43 816 3,307 -39.29%
Nelson 488 1,269 77 1,222 109 69 127 3,361 -8.84%
Greene 376 1,053 66 92 1,264 86 61 2,998 -41.78%
Downloadable materials 5,597 15,181 1,175 780 1,239 378 266 24,616  48.22%

Total 21,487 52,513 3,650 3,328 4,640 1,726 3,394 90,738 -27.64%



Jefferson Madison Regional Library

Circulation for Jurisdictions by Branch Library

FY21 Year to Date

Central

Gordon

Northside

Scottsville

Crozet

Bookmobile

Louisa

Nelson

Greene

Downloadable materials

TOTAL

Circ for same period last FY
% change from same period of last FY

current ytd

C'ville Albemarle Louisa Nelson Greene Outofarea Unassigned TOTAL

30,828 58,040 3,193 3,270 5,460 2,343 3,219 106,353
17,990 23,221 998 852 1,263 803 1,296 46,423
18,232 53,211 2,556 1,989 3,688 1,757 2,159 83,592
2,284 7,771 316 355 376 1,295 389 12,786
11,602 46,470 1,067 2,031 1,697 724 2,034 65,625
857 2,594 313 164 228 61 218 4,435
2,283 6,041 5,904 394 500 257 3,159 18,538
1,799 4,624 319 4,633 429 201 476 12,481
2,628 6,756 402 476 7,112 558 290 18,222
33,357 90,261 6,928 4,945 7,469 2,444 1,556 146,960
121,860 298,989 21,996 19,109 = 28,222 10,443 14,796 515,415

C'ville Albemarle Louisa Nelson Greene Outofarea Unassigned Total

197,860 475,285 49,162 41,410 56,741 19,637 16,815 856,910
-38.4% -37.1%  -55.3%  -53.9%  -50.3% -46.8% -12.0% -39.85%



Jefferson Madison Regional Library

Patron Registration through December, 2020

Jurisdiction Adult patron Juvenile patron _TOTAL
Charlottesville 17,660 3,359 21,019
Albemarle 39,823 9,325 49,148
Louisa 8,714 1,648 10,362
Nelson 4,276 1014 5,290
Greene 5,698 2,181 7,879
Out of Area 1,131 192 1,323
Library Use 107 107
Computer Use Only 4,044 4,044
Other 68 68
TOTALS 81,521 17,719 99,240



Jefferson Madison Regional Library

Bookstock and Collections Report
December, 2020

Central Mclntire Gordon Northside  Scottsville Crozet Bookmobile Louisa Nelson Greene Total
Books- Adult 75,957 4,454 24,869 46,722 9,503 31,507 4,551 20,964 11,237 12,598 242,362
Books- Juvenile 32,423 1 22,988 36,124 8,997 26,767 4,853 11,990 5,864 12,127 162,134
Books- YA 9,483 0 2,878 7,608 1,264 6,010 627 2,552 2,463 1,902 34,787
Talking Books- Adult 2,230 0 1,251 2,081 928 1,553 424 1,203 822 741 11,233
Talking Books- Juvenile 499 0 390 545 158 436 20 101 147 189 2,485
Talking Books- YA 343 0 93 280 151 186 29 119 140 106 1,447
A/V- Adult 3,015 0 1,428 1,821 890 1,881 37 982 1,254 857 12,165
A/V- Juvenile 1,478 0 1,253 1,757 846 1,388 12 897 981 928 9,540
A/V- YA 257 0 163 278 124 146 0 148 78 157 1,351
Magazines 5,419 0 2,193 3,931 391 1,366 0 986 393 1,189 15,868
Totals 131,104 4,455 57,506 101,147 23,252 71,240 10,553 39,942 23,379 30,794 493,372
Overdrive Advantage eBooks (JMRL Patrons Only) 5,918 Current total bibliographic titles 260,688
Overdrive Consortium eBooks 16,166 Titles withdrawn this month 333
Overdrive Library of Virginia eBooks 2,160 Titles added this month 3,526
RBdigital eBooks & comics 1,963 Titles withdrawn this FY to date 5,565
Freading eBooks 179,538 Titles added this FY to date 12,491
Total Electronic Books 203,585
Current total items 493,379
Total Streaming Media Films 69,092 Items withdrawn this month 979
Items added this month 2,784
. . Items withdrawn this FY to date 17,888
Overdrive Advantage eAudiobooks (JMRL Patrons Only) 1,541 .
. . ] Items added this FY to date 23,463
Overdrive Consortium eAudiobooks 8,360
RBdigital eAudiobooks 2,772
Total Electronic Audiobooks 12,673
Total eLibrary Holdings 285,350




